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Consumer Data Privacy

A 4

* Where does market facilitating ends and —> Supplier |-——|  DSO
A i

where does law enforcement start ? : . ;
—————— mandate| -* - @
« An emerging role conflict ? Supplier centric market model

» DSO facilitating the market, and
» DSO enforcing laws

 What is the impact of the General Data >
Protection Regulation (GDPR) on supplier "
centric market models in Europe ?
* Is there clarity ? ‘
» Is there consistency ?

2
* One ortwo regulators ) / Controller Processor
* “The customer in control” over his own data Data <> |Controller Processor
Is there a need for a customer consent subject
register ? " [Controller Processor
« “Connect my data” service GDPR model

« “Download my data” service

STEDIN



Value for the consumer demands a well defined market
Interaction with TSO/DSO requiring a clear “services catalogue”

The customer/ prosumer becomes an active participant in the
market with access to markets, and the electricity system.

Boundaries between Retail & Wholesale are blurring. Also new
market entrants from other sectors are emerging.

Introduction of flexibility drives the need for collaboration and
data exchange between DSOs and TSOs, as DSO become
active on system level

Market models in Member States differ on existence and
governance on datahubs/ platforms

This however is irrelevant for EU wide market functioning, as
the TSO & DSO interactions with the market (-> services) are
the pre-requisite for that.

So for EU wide market functioning, garanteeing a level
playing field,fostering market innovation and customer value, a
well specified service portfolio is essential

Independently of service delivery, TSOs and DSOs can
cooperate and consolidate on platforms
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CDH/GWA
TSO/DSO
Platform Interface Platform
DSO TSO

Federated TSO- DSO platform



A clear SLA with DSOs & TSOs (example Netherlands)
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Dossier Financiéle

273y " n Afspraken
Kosten per Dienst
| Stuurmechanismen "

Service Catalogue
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Financials SLA
Dageljkse Pfocessen en
: Overleg sfructuren 1
; : ! Service Description Users Channels |gyel
: Dossier Afspraken en !
Procedures ! ‘ ‘
ch p OPDRACHT
_____________________________ .
an g € roces | I | Marktpartijen I Kanalen I Service Level |
1D Ver. Dienst Omschrijving LV PV MV Gul B28 | Prod. Test
S Ll \ AAQOL 1.0 Zoeken aansluiting Zoeken naar geregistreerde aansluitingen X X X x x A B
AADDZ 1.0 Raadplegen aansluiting ﬁﬁ;’i:;:&zsr:i::::::::mmmg x * x x x A B
AADD3 1.0 Raadplegen transactiedossiers Raadmgm“":mmamﬁ di:ph:::en x X X x x A B
AADDA 1.0 Opvragen stamgegevens aansluiting _Df'f.'ﬁgn 'f‘_'ffjfmﬂe StermesgEvEns van en X X X X x A B
Meters & metering data « | A | e
Uitwisselen meterstanden en Uitwi en verbruiken tussen = A B
MEQOL L0 verbruiken leverancier en netheheerder X x X A B
Uitwisselen historische tussen * A g
MEQO2 1.0 —:.:;:t‘sietse:‘:m”sme leveranciers, programmaverantwoordelijken en X X X X A B = A B
Inectgegevens retheheerders
A B
A - Opvragen van de door de netbeheerder opgeleverde x
ME003 1.0 ~DNTBZEN Fefevens primair deel w._a ej '_a evens primalr deel gegevens betreffende het primaire deel van de X X X A B A 2
meetinrichting meetinrichting x
Uitwisselen stamgegevens Opvragen en vitwisselen stamgegevens van een x A B
MED04 10 meetinrichting meetinrichting bij de mestverantwoordelijke X X X X X A B
—— x A B
Uitwisselen disputen over Faciliteren dispuutproces omtrent meterstanden die
ME005 L0 meterstanden voor meerdere marktpartijen van belang zijn X X X A B A a
e —— x
ME00G 10 Opvragen P4 data Opvragen P4 data van een aansluiting X X A B
- N Middels deze functie kunnen leveranciers en
MEO7 10 Raadplegen vastgestelde historische | . oreerders s e standen en X X X X a o
meterstanden en verbruiken bijbehorende berichtan uitwisselen
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Increasing customer value require an revised vision and strategy
on smart metering (smart meter 2.0)

* Rollout of smart meters, based on 2012
agreed common functionalities, is ongoing, = TTTTTTTTTTTToTTTmTTmTmmmmseesemsm et
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 EV, PV & Demand Response are
emerging

gateway|—

EV

e Multiple meters, behind the meter
“Vertical silo” oriented market arrangement

 Market models are changing
(multiple parties active on one customer

Connection) Customers, Customers, Customers,
Market Market Market
parties parties parties

* Relation between customer assets (PV &
EV) on system stability and security of
supply is increasing

S

market market market market market
ervices/ \service service: ervices, ervices,

----- e e

| |
| Infrastructure services :
PV|+ | PV
Yy . |
e [sn’tit time to reflect on future smart meter | I
) ) ) Infrastructure
architecture, functionality and a roadmap ? | platform !
«  To follow the market EV|T T EV

* To avoid stranded assets & impaired investments “Platform as service enabler” market arrangement
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